

alsrockymountain.org
walkalscoloradosprings.org

IOcation: America the Beautiful Park Pavilion,
Colorado Springs, CO

date: May 04, 2024

o . Picnic Time: |1 1:30am
time: Garden of Hope Ceremony: 12:15pm

. Walk Time: 12:30pm
details:

Join us as we Picnic at the Park! Enjoy delicious barbecue,
fun music, and a new look to our walks as we raise funds
and awareness for those living with ALS. Bring snacks, lawn
chairs, and picnic blankets to enjoy the festivities!

volunteer:

Volunteer opportunities include: registration, food and
beverage, set-up, breakdown, and more. If you would like to
help with the Walk, reach out to Tami@alsaco.org.


https://maps.app.goo.gl/nP524DgKtzsH9n3o6



















I FORGOT MY USERNAME AND/OR PASSWORD. WHAT CAN I DO?

Contact your Walk Coordinator. They can help! Email Tami@alsaco.org for questions regarding
logging into the website and she can get you all set up and ready to fundraise!

WHY WON'T IT LET ME CONNECT TO
FACEBOOK TO FUNDRAISE?

Facebook Fundraising is currently down and
won’t let you connect your page to it. To work
around this, you can create a shortened link to
your fundraising page and post the link to your
Facebook page.

MY FRIEND WON'T BE AT THE WALK
BUT STILL WANTS TO HELP. HOW
CAN THEY?

Those that can’t make it to the walk can register
as a virtual walker for your team. They will still
receive all of the same online fundraising tools to
make it easy to support, even from far away!

I'M NOT A TEAM CAPTAIN BUT I STILL HAVE A FUNDRAISING PAGE. DID I
REGISTER WRONG?

No! Everyone who signs up for the event will have a fundraising page and access to all of the amazing
fundraising tools the team captains have access to. This lets all team members their own personal
goals that will all go toward the team’s goal.

I MADE A DONATION BUT IT'S NOT SHOWING UP ON MY PAGE. DID IT GO
THROUGH?

More than likely the donation was credited incorrectly. Check with your walk coordinator to help
track the donation down and make sure it is applied to your page.

MY SUPPORTERS PREFER TO MAKE A DONATION BY CHECK OR CASH RATHER
THAN ONLINE. HOW CAN THEY DO THIS?

You can print an offline donation form right from the bottom of your personal page in the
Participant Center. Use that to mail in checks to ensure they are credited correctly.

I REGISTERED FOR THE WALK BUT IT'S NOT LETTING ME SEND OUT EMAILS
THROUGH THE PARTICIPANT CENTER. WHAT'S WRONG?

To utilize this tool a minimum $5 donation will unlock the email tool and function in your participant
center. This $5 could be a self-donation right now, or a donation through the link on your personal
page. This is not a registration fee.
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